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Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
Figures to the right indicate full marks.
3. Students answering in the regional language should refer in case of doubt to the
main text of the paper in English.
Q.1.A Explain the following terms in two to three 'sentences( ANY FIVE): [10]

i. Moodle

ii. Vertical Communication
iii. Feedback

iv. Encoding

v. Written Communication
vi. Facebook

vii. Interpersonal Communication

viii. Silence
Q.1 B.Fill in-the blanks with appropriate answers: [05]
i) is the bridge in the communication channel.

( message; medium, feedback )
i) Communication that flows from subordinates to superior-is called
( diagonal, vertical, downward-)
iii) is.a message that is sent electronically over a computer network.
(.email, fax, teletext )
iv) means ‘a-system of arranging people according to their status.
( hierarchy, management, committee )
V) means to propose or to put forward an'idea for consideration.

(.advice, instruction, direction )

vi)_ The information spread through the is less credible than the one given by a
formal channel. (‘grapevine, oral channel, body language )
Q.1 C) Match the following: [05]
Column ‘A’ Column 'B’
i) Hierarchy a) Communication between equals
i) Memo b) Physical barrier
iii) Horizontal communication c) Levels of authority and power
iv) Noise d) Study of body language
v) Kinesics e) Warning letter
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Q.2 Write short notes on ANY FOUR of the following: [20]
i) Verbal Communication
i) Tele-Conference
iiil) Downward Communication
iv) Formal Communication
v) Media and communication

vi) Vertical Communication

Q.3 Attempt ANY TWO of the following: [20]

1) Explain'the advantages and disadvantages of Written-Communication.

2) Discuss the psychological barriers to communication in detail.

3) Explain in detail the process of communication.
Q.4 A) Attempt ANY FOUR from the following: [20]

i) Draft a letter of acceptance for the post of manager.

i) Draft a letter of resignation from the post of Clerk as you have received a good
apportunity.

iii) Draft-a Memo warning to an employee of your office who has- been late since

three weeks.

Q.5 A) Draft an application with resume in response to the following advertisement:; [10]
“Wanted immediately a sales executive who has good communication-skills and’ experience in
selling products from:door to door. Apply within ten days to Box No. 450 670, The Times of
India, Mumbai 01.”

B) Situation based case study: [05]
The vice president of a private firm, Rakesh, believed in personally briefing his employees every
morning. But, he often found that his instructions had not been carried out properly: Initially, he
thought it was due to employee insubordination. But, when he found them cordially greeting him
the next day, he thought that perhaps the employee hired was less capable. Sohe tried hiring a
new hand, more qualified and with more credentials. However, the same pattern seemed to be
replacing itself. He discussed the issue with his childhood friend, Raman. Raman thought over it
and suggested that the problem may ‘be that his ‘employees are unable to understand his
accent, which was distinctly American, he having spent a decade in the U.S. Rakesh changed
his system and started sending a mail every morning to his employees with instructions. He was
amazed tofind them followed perfectly. Thereafter, whenever he spoke, he took care to speak
slowly using short sentences and simple language, besides repeating himself a couple of times.

—

What was the communication barrier Rakesh was facing?
2. How did he overcome the problem?

C) Write a paragraph on any one of the following topics: [05]

i) Youth and Mobile
i) Politics-in India
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HUIT JFETNT Ao GRAUTIhT fABICN 3HTE I o TITET.
N.B: 1. 99 v JfAard 3med.

2. 3RS 3RS Ot Ell Zadrd.

3. U A 3AX QU < fdearediell AT eI UWEAT HET HIHE
STSNALY Tl T

Q.1.A Wreltel T &l of el ATFATHEY TASE, T (HIUTCITET UTd); [¢0]

i35l
ii 3fefels HYYOT
iii 37TAYT
iv TeehIfSaT
v. faf@a dgwor
Q.1 B. A9 3dg Rad S0 R [05]
i) 8T GBUTaaT dlfgeiiciiel Jel 37T
(TELT, ATEH, 7TAYT)
ii) 3TeNTEATRSA TRESHS AGUIAT HAGTl _ FgUIdrd
(0T, 3fefeid, TTell)

iif) g1 TH TS I SN TV Acdhdl Soagiialeh UgHdlel araiaem
ST

(EH, thard, cfoleaee)
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iv) FEUTST ellehidl ATl AR cqaeT U eqaeT.
(FCTIshH, SHGEUTIST, AFAT)
V) FEUTS ARy FedstT Hisor fohar HgoT.

(Hee, Fa=, f&em)

vi) AR JaRA Fhelell Afger aames dae o Eoiear AfedsT &t
faearaTg e, (A9ae, 3ReT Toiel, SEatel)
9.2 &) Grellel INSEr SesaT: [o4]
T A TdH ‘B’
i) qaTeshA ) gAAASS HaTg
i) AAY 9) #ifas =g
iii) &fasT HUwoT %) ISR MO AqFAT TR
iv) IMeTTe 3) cgdlardr I
v) Kinesics e) ddrguly uF
gl 2 Wlelloldehl ShIUTcATal ARAX olgled Alcd foler: [R0]
i) enfeger d9woT

i) el Plehicd

iii) ST3+IGS HEGfeTehela
iv) 3iTTaTies FIYoT
v) ATEIH 37701 TdTe

vi) Vertical m)ﬁﬂ%%l?-f
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gl 3 Grelleldehl ShIOTdel Glel Tdcel [Re]
1) fof@a duvoma e 3nfor dic TasT. .

2) TATETdId AAAS 3E5Ued Tfarar =T .

3) Harerar 9fshar qaeiierar diem.

Q.4 A) WTelleTdehT HIUTAEr AR Ydcal T [Re]

i) SYIEYISh YSTATS FIhell Tl HYET TR .
ii) I geTam TSNIIAT O TR FIT FROT JFelell THT T fAaTel 378,

iii) el MGG SR IHTeledT JHTAT HrATeIce Hiararar HAT ddrguirar
AFET TR .

Q.5 A) WIefier SIRIeell fchgTe Fgul YSIAFE Toirar HYST IR T [¢0]

“dchicd Teh Hol Uldsiagices gl BIldl SATedlehs Hidlel Halg Hied 0T ERTERT
3cuTesl TaehudTaT 3787 318, <oT fea@medr 3Td sl HaX 450 670, & ersFd 3ih
STSam, H9g 01 & 3757 .

9) aRfEudr 3maia wa &3 [o9]

TSI QIol e 3UTETET Jehel Tlail AT FhIDST IMUAT HAARAAT A FcdhRcdT
A TR fAvad Saell.. W, 3elshel ATAT FAATl ofic HAATAToT g
ATCAT el AT 3. Feardiel oIl 3@ dled H g hAargredr
IRENHS FT 3Tg. U, gHAT e FAT HAAIGA HfRAed A GTeanaR,
ITeTT aTeel #hl foigerd sholell AU el hel TETH 318, FEUEA Tlel oAdieT &1,
TN SR O 3 HeAT &gt 3ol el 3ear srerqoian &7 wHor el ar
fawaray ==t &ell. UL F AR AR e fOT gaae i gEear 3Rl g
Ahd I AN 3TAR AT FHHANIIAT FHS[ Aehcd AR, S TSI ARG &I,
Il JUEALY Ueh SRS °TeAdel gld, A ATl JOTell Seefell 30T SRSt Fehrad!
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mﬁwa’raﬁaﬁﬂﬁw—d SITelT. TTTAdR, SiegTal o dleld, deal. cdlell Tad:ell Tdh-
clel 8T YeRIgel FRUATATARF, gled arry 30T /Y $ITST aI®al g3 Seroarr
FIBoT HcTell.

1. THAT HATGIA HIUTAT HSUST A g

2. T FAEISR AT HW FHell?

&) TlelleTUehT PIUICITET TahT AV azae o [o4]
i) d¥OT 70T TSl

i) ATl JSThIROT
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